
Executive Director’s Report

▪ Shelley Frost
▪ Executive Director

▪ frost@crows.org

▪ March 7, 2024

mailto:frost@crows.org


New Database, Billhighway, website(s)
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▪ New Database, BillHighway, and website implementation process started 

▪ We launch to the public in the next few weeks.



2024 BOD/BOG Schedule (Subject to change)
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BOD Meetings (4 meetings – 2 F2F; 2 virtual)
▪ 7 Mar @ 4pm

▪ Summer TBD @ Gaylord National Harbor 

▪ 19 Sept @ 4pm

▪ 10 Dec (Tue) – F2F @ Convention 

BOG Meetings (4 meetings – 2 F2F; 2 virtual)
▪ 18 Apr @ 4pm

▪ Summer TBD @ Gaylord National Harbor 

▪ 10 Oct 10 @ 4pm

▪ 10 Dec (Tue) – F2F @ Convention



Engagement
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Engagement Calendars

https://www.crows.org/members/group_content_view.asp?group=203168&id=829502

Mark your 2024 activities on the calendars!

https://www.crows.org/members/group_content_view.asp?group=203168&id=829502


Bob Andrews

Global Events 
Ken Miller

Director
Hollann Schwartz

Director

Kathy Hartness

Director

Christine Armstrong

Senior Conference Manager

Glorianne O’Neilin

Director

Meetings and EventsMembershipAdvocacy and Industry 

Outreach

Marketing & 

Communications

Professional Staff – as of 29 Feb 2024

**Department pillars, 

not reporting structure

Tony Ramos

Office Manager/FSO

Raleigh Leavitt

Marketing Associate

Alexis Smith

Registration Coordinator 

Sean Fitzgerald

Sales and Client Operations 

Manager

Meron Bekele

Membership and Chapter 

Associate

Cira Fear-Price

Exhibits/ Sponsorship 

Fulfillment 

Staff – 16 FT

1099 Consultant

Heather Moeller

Admin Assistant Podcasts

Training and Education

Strategic Partnerships

Shelley Frost

Executive Director

Vacant positions

Global Events

Josie Iapalucci

Manager

Joe Martiny

Member Record and Retention 

Associate

Congressional Affairs 

Consultant

Forza DC Strategies 

Matt Thompson

Technical Advisor

Michael Brock

Director

VACANT

Education Asst

(hire Q1 2024)

VACANT

AOC Europe support 

(hire mid 2024)

Interviews finish 

next week

Maternity leave in Q2 

for Cira (due Mar) 

Heather (due May)
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